
Contract award notice
Procurement Act 2023, section 50  ·  Notice reference 005077-2026  ·  Published 9 March 2026

1. Contracting authority

Contracting authority Northam Vale County Council

Address County Hall, Vale Road, Northam, NV2 9TT

Contact commercial@northamvale.example.gov

Authority type Sub-central contracting authority

2. Procurement

Title Domiciliary Care Services (Lots 1-3)

Contract reference NVCC/ASC/2025/0210

Nature of the contract Services (light touch contract)

CPV codes 85312000, 85311100, 85000000

Procedure Competitive flexible procedure

Tenders received 7

3. Award by lot

Lot Description Awarded to Value (ex VAT)

1 Domiciliary care - North locality Juniper Social Care Services Ltd £1,980,000

2 Domiciliary care - South locality Dunmore Care Partnership CIC £1,450,000

3 Reablement and rapid response Not awarded - no compliant tenders received -

Total value awarded £3,430,000

Contract dates apply to all awarded lots.

4. Contract

Date of award decision 6 March 2026

Contract start date 1 May 2026

Contract end date 30 April 2029

Extension options 24 months

Maximum term (including options) 60 months

Payment terms 30 days from receipt of a valid invoice

5. Assessment summary
Scores awarded to each tenderer under the published award criteria (quality 60%, price 40%). Scores are out of 100.

Tenderer Lot Quality (60) Price (40) Total Outcome

Juniper Social Care Services Ltd Lot 1 57 80 66.2 Awarded

Juniper Social Care Services Ltd Lot 2 52 89 66.8 Unsuccessful

Juniper Social Care Services Ltd Lot 3 85 58 74.2 Unsuccessful

Dunmore Care Partnership CIC Lot 1 61 57 59.4 Unsuccessful

Dunmore Care Partnership CIC Lot 2 74 59 68.0 Awarded

Dunmore Care Partnership CIC Lot 3 83 82 82.6 Unsuccessful

Meadowcroft Homecare Ltd Lot 2 62 95 75.2 Unsuccessful

Meadowcroft Homecare Ltd Lot 3 51 91 67.0 Unsuccessful

Oakwood Community Support CIC Lot 1 51 69 58.2 Unsuccessful

Oakwood Community Support CIC Lot 3 66 81 72.0 Unsuccessful
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Tenderer Lot Quality (60) Price (40) Total Outcome

Harbourside Care Group Ltd Lot 1 59 61 59.8 Unsuccessful

Harbourside Care Group Ltd Lot 2 88 67 79.6 Unsuccessful

Harbourside Care Group Ltd Lot 3 83 100 89.8 Unsuccessful

6. Standstill
The standstill period ends on 17 March 2026. The authority will not enter into the contracts before that date.
Assessment summaries have been provided to all tenderers.

This notice has been published on the central digital platform in accordance with section 50 of the Procurement Act 2023. Assessment
summaries were provided to each tenderer on the date of this notice.
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